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{Abstract)

This paper will address why records management innovation needs to
be considered and sought again in 2017 when Korea’s new government
was inaugurated, and it suggests the direction and strategies of the
innovation, Now is time to inherit the innovative spirit of Roh’s
Participatory Government based on new methods and contents with
immanent criticism, This paper proposes the innovation for the “records
management by everyone,” where everyone involved needs to
participate in and proceed with the innovation for the sake of
democracy, Not just government offices but also corporations and even
ordinary people need to participate in the process of records

management and share the results, Records management is necessary
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and required in places where democracy is practiced, where historical
events occur, and where technologies are continuously innovated around
the world, This paper proposes 12 strategies and 35 tasks in 6 sectors
where records management is required at present. In addition, it also
suggests a methodological innovation for using the latest technologies,

communicating with every entity, and governing decision-making,

Keywords : record management innovation, the inherent criticism,

democracy, communication, technology, governance
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